
 

Flight Physical Terms of Service 
 

Thank You for selecting Flight Med, LLC (the “Flight Med”) as your flight physical provider. These Flight Physical Terms of 
Service describe the relationship between Flight Med and You (the “Terms of Service”). By scheduling a flight physical, You 
expressly agree to these Terms of Service. 
 
1) Service. Subject to the terms and conditions of these Terms of Service, You engage Flight Med and Dean Olson, 
M.D. (“Dr. Olson”), a Federal Aviation Administration (“FAA”) designated aviation medical examiner (“AME”), to provide 
You a flight physical as requested and authorized by You (“Service”). The Service does not include any consulting or 
monitoring services. 
 
2) Contact. Flight Med may be contacted by phone at (414) 419-3300 or by e-mail at doc@flight-med.com.  Flight 
Med will use reasonable efforts to respond to phone messages and e-mails from You within a reasonable timeframe, but 
cannot and does not guarantee a response. 
 
3) Rescheduling. If You schedule a Service in Ohio, You must provide a minimum of forty-eight (48) hours’ notice to 
cancel or reschedule your appointment. If You schedule a Service in Wisconsin, You must provide a minimum of twenty-
four (24) hours’ notice to cancel or reschedule your appointment. Cancellations made with less than the required notice 
timeframe or missed appointments (no-shows) will be charged the full Service fee.  
 
4) Airman Responsibilities.  You agree to provide timely access to necessary information, personnel, and resources 
required for Flight Med to fulfill its obligations under these Terms of Service. You acknowledge and agree that it is solely 
your responsibility to request, obtain, and arrange for the timely transmittal of all relevant records and documentation to 
Flight Med through transmittal methods acceptable to Flight Med, including but not limited to medical and psychiatric 
records, employment records, legal records, academic records, and any other documents reasonably requested by Flight 
Med in connection with the Service provided under these Terms of Service. You represent and warrant that all records, 
documentation, and information provided to Flight Med are complete and accurate in all material respects. 
 
5) Adverse Findings. Any adverse findings, evaluations, or determinations made by Dr. Olson in the course of medical 
examination or assessment may materially affect your eligibility for medical certification by the FAA. Such findings may 
give rise to significant personal and/or professional consequences, which may include, but are not limited to, psychological 
distress, emotional or mental duress, suspension or forfeiture of compensation, delay or denial of payment, demotion, or 
termination of employment. 

You expressly assume all risks associated with such adverse determinations and hereby irrevocably release, waive, and 
hold harmless Flight Med, its affiliates, officers, directors, employees, contractors, and agents, from any and all claims, 
demands, actions, liabilities, damages, or losses—whether direct, indirect, consequential, or incidental—arising out of or 
related to any impact on your mental health status, income, employment status, professional licensure, or financial 
condition resulting from said findings. 

This release shall apply regardless of whether such consequences arise from a diagnosis, recommendation, or disclosure 
made in good faith and in accordance with applicable medical standards and regulatory obligations. 
 
6) Airman Acknowledgements and Authorizations. Retaining Flight Med and Dr. Olson does not guarantee FAA 
medical certification. You acknowledge and agree that the relationship between Flight Med, its affiliates, officers, 
directors, employees and agents, and You does not constitute a doctor-patient relationship. The Service provided under 
these Terms of Service is for the purpose of providing a FAA flight physical, and not for the provision of medical treatment. 
You acknowledge and expressly consent that Dr. Olson, in his capacity as an FAA-designated AME, is authorized to disclose 
to the FAA any and all information relevant to your medical certification. This includes, but is not limited to, Dr. Olson’s 
medical assessments, diagnoses, aeromedical concerns, recommendations regarding FAA medical certification, and any 
associated records, including your medical history, current medical status, legal documents, rehabilitation and recovery 
records, and other related materials. 
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You authorize Flight Med to review and evaluate all medical, legal, and other records relevant to your case. You grant 
Flight Med permission to share such records, discuss your case, and disclose Flight Med’s findings and assessments with 
your physicians, caregivers, counselors, FAA officials, employer(s), including, if pertinent, personnel affiliated with your 
airline sponsorship program. You agree and understand that Flight Med’s disclosure obligation shall survive the 
termination or expiration of these Terms of Service, regardless of the reason for termination, and that Dr. Olson’s reporting 
responsibilities to the FAA shall remain in full force and effect as required by FAA regulations and professional obligations. 
 
7) Financial Responsibility. You agree to be financially responsible and obligated to pay Flight Med for its total fees 
at its then-prevailing rates in consideration for the Service rendered or about to be rendered to You. Further, You 
acknowledge and agree that: 

a) You are responsible for any fee charged in the event You do not cancel your scheduled appointment within 
the required timeframe in advance of the appointment in the event You cannot attend;  

b) You agree to pay all additional fees and expenses reasonably incurred by Flight Med in connection with your 
Service. 

c) If You schedule a Service in Ohio, the Service fee is due in advance. If You schedule a Service in Wisconsin, the 
Service fee is due at the time of Service. All other balances are due at the time of the Service.  

d) You acknowledge that Flight Med reserves the right to terminate the Service and/ or terminate You as a client 
due to non-payment. If your bill remains unpaid, then Flight Med may submit your account to a third party 
collection firm and You will be responsible for the costs of collection, attorneys’ fees, and any other costs 
associated with obtaining payment, including court costs. 
 

8) Indemnification. You hereby indemnify, defend, and hold Flight Med and its members, managers, directors, 
officers, employees, agents, representatives, heirs, successors, and assigns harmless from and for all claims, rights, 
demands, suits, actions, causes of action, judgments, losses, damages, liabilities and expenses, including reasonable 
attorneys’ fees, known or unknown, asserted or alleged, in connection with, arising out of, or related to (a) a breach of 
these Terms of Service by You, (b) your use of the Flight Med Service, or (c) your negligent act or omission, willful 
misconduct, or violation of applicable law. This indemnity obligation shall survive the termination or expiration of the 
Terms of Service. 
 
9) Limitation of Liability. To the maximum extent permitted by applicable law, neither Party shall be liable to the 
other for any indirect, incidental, special, consequential, or punitive damages, including but not limited to loss of profits, 
revenue, data, or business opportunities, arising out of or related to these Terms of Service, even if advised of the 
possibility of such damages. Flight Med’s total cumulative liability for any claims, losses, or damages arising out of or 
related to these Terms of Service shall not exceed the Service fee paid by You to Flight Med for the flight physical Service. 
The limitations set forth in this Section shall not apply to your indemnification obligations under Section 8 or 
reimbursement of legal costs as described in Section 15. 
 
10) Disclaimer of Warranties.  YOU ACKNOWLEDGE AND AGREE THAT THE SERVICES ARE PROVIDED “AS IS,” WITHOUT 
WARRANTY OF ANY KIND, AND THAT YOU ASSUME ALL RISKS AND LIABILITIES ARISING FROM OR RELATING TO ITS USE OF 
AND RELIANCE UPON THE SERVICES. NEITHER FLIGHT MED NOR ANY OF ITS AFFILIATES, OFFICERS, DIRECTORS, 
EMPLOYEES, AND AGENTS MAKE ANY REPRESENTATIONS OR WARRANTIES OF ANY KIND WHATSOEVER, EXPRESS OR 
IMPLIED, AT LAW OR IN EQUITY, IN CONNECTION WITH OR WITH RESPECT TO ANY OF THE SERVICES. FLIGHT MED AND 
ITS AFFILIATES, OFFICERS, DIRECTORS, EMPLOYEES, AND AGENTS SPECIFICALLY DISCLAIM ANY AND ALL 
REPRESENTATIONS, WARRANTIES, AND CONDITIONS OF QUALITY, PERFORMANCE, MERCHANTABILITY, NON-
INFRINGEMENT, TITLE, OR FITNESS FOR A PARTICULAR PURPOSE OR USE. THE ENTIRE RISK OF THE USE OF ANY SERVICES 
WILL BE BORNE SOLELY BY YOU. 
 



 

 
 

11) Client Conduct. Clients must use respectful, appropriate language, and behavior. Physical or verbal threats, 
assaults, suggestive or explicit words, phrases, gestures, or actions, or fraudulent behavior will not be tolerated. If the 
guidelines are violated, then Flight Med reserves the right to terminate the Service or terminate You as a client of Flight 
Med.  
 
12) Waiver. A waiver by Flight Med of your breach of any provision of these Terms of Service will not operate as, or 
be construed as a waiver of, a waiver of any other breach of these Terms of Service. Any waiver shall be in writing and 
signed by Flight Med. 
 
13) Emergencies. Flight Med does not provide emergency medical services. If You experience an emergency, please 
go to the nearest emergency room or contact one of the following resources: 

Medical Emergency     911 
Suicide/Crisis Emergency    988 
 

14) Waiver of Jury Trial and Binding Arbitration. To the fullest extent permitted by law, each Party knowingly, 
voluntarily, and irrevocably waives any right to a trial by jury in any legal proceeding arising out of or relating to these 
Terms of Service. Any dispute, controversy, or claim arising out of or relating to these Terms of Service, including its breach, 
termination, or validity, shall be resolved exclusively through binding arbitration administered by the American Arbitration 
Association (AAA) in accordance with its Commercial Arbitration Rules. The arbitration shall take place in Milwaukee 
County, Wisconsin, and judgment on the award rendered by the arbitrator(s) may be entered in any court having 
jurisdiction thereof. Except as provided under Section 15, each Party shall bear its own costs and expenses of arbitration, 
unless otherwise determined by the arbitrator. The requirements set forth in this Section shall not apply to your 
indemnification obligations under Section 8 or reimbursement of legal costs as described in Section 15. 
 
15) Airman Responsibility for Legal Costs in Dispute Resolution. To the extent permitted by applicable law, in the event 
that You initiate any form of legal action, arbitration, or other formal dispute resolution proceeding against Flight Med, its 
affiliates, officers, directors, employees, and agents, and the outcome is resolved entirely in favor of Flight Med, meaning 
all claims are dismissed or resolved with no liability or damages awarded to You, then You agree to reimburse Flight Med, 
its affiliates, officers, directors, employees, and agents for all reasonable and documented costs incurred as a direct result 
of such proceedings. These costs include, but are not limited to, attorney’s fees, court or arbitration costs, travel expenses, 
and lost wages or income due to time spent responding to or participating in the proceedings. This clause applies solely 
to actions initiated by You and does not impose any reciprocal obligation on Flight Med, its affiliates, officers, directors, 
employees, and agents. 
 
16) Governing Law and Forum. These Terms of Service will be governed by, and construed in accordance with, the 
laws of the State of Wisconsin. Any legal action, proceeding, or dispute arising out of or relating to these Terms of Service 
shall be brought exclusively in the state or federal courts located in Milwaukee County, Wisconsin, and the Parties hereby 
consent to the personal jurisdiction and venue of such courts. 
 
17) Severability. The invalidity, unenforceability, or illegality of any provision of these Terms of Service shall not affect 
validity, enforceability, and legality of the other provisions of these Terms of Service. These Terms of Service shall be 
construed in all respects as if such invalid, unenforceable, or illegal provision was not part of these Terms of Service. 
 
18) Entire Agreement. These Terms of Service constitute the entire agreement between Flight Med and You with 
respect to the subject matter of the Service and supersedes and replaces all prior understanding, agreements, and 
negotiations between You and Flight Med. Flight Med may modify these Terms of Service at any time to be effective 
immediately upon posting. 


